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Cumulus Registration Process

The registration of your Cumulus 5 product entitles you to receive free e-mail support and product
updates.

There are four possibilities to register your Cumulus 5 product:

viawww 24 hours a day

by e-mail*

by fax*

by regular mail* (As the registrations are followed by an Activation Key, we recommend the
other possibilities to avoid delays.)

You will find your registration card right on the bottom of the Cumulus box. Pulling
out the registration card will be enable you to find the serial number for starting and
registering Cumulus.

*The application Adobe Acrobat Reader or Acrobat Exchange needs to be installed on your computer, if not you will
find Adobe Acrobat Reader in the Documentation folder on your Cumulus CD.

1.

After you have installed Cumulus 5, please open the License box (under Help / License,
Apple / License or License in the Cumulus server settings) of the control panel. To activate
optional add-ons (Vault, Browser, Web Publisher, URL AssetStore), please use the Add
button.

Please note that the Option Serial Number of the Web Publisher for Single User has to be
entered into the license dialog of the Web Publisher for Single User application (not into the
Single User’s one). The Web Publisher for Single User application has to be registered
separately and will get a separate activation key.

If there is no detailed product description behind the serial number of the corresponding
option in the option list field, this option has not been installed or was installed on another
computer. In this case you will not see a software description (Vault, Browser, Web
Publisher, URL AssetStore) but a figure combination that does not impair registration.

When registering the Cumulus server for UNIX please use the Add-License script in the
installation directory and follow the on screen instructions.
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Cumulus Registration Process

Registration

2. When you have completed all entries please click on the WWW Registration button. This
will open your Web Browser with the Canto registration page.
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Serial number, Product ID, Serial Numbers of Options as well as the Hardware ID are
automatically copied into the registration form from the License dialog. All other marked
fields are to be filled.

After submitting the form an activation key will be generated and shown on the reply page.
Please return to the License dialog and enter the activation key in the according field.

Please note that there are no spaces before and behind the activation key!
Click on the Apply button and your options will be activated and ready to go. Your license
status will be indicated in the status field of the License dialog.
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3.

Cumulus Registration Process

If you do not have Internet access please use the button “Print registration”. A dialog box
appears to save the registration form. Accept the name and path suggested or choose your
own and click “Save”. Cumulus launches the Acrobat application installed on your system,
which opens the registration form.
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Serial numbers, Product IDs and the Hardware ID are automatically copied into the
registration form. Please fill in all the other fields. After that please print out the registration
form and send it via Fax to +49-30-393 10 93 or via regular mail to the Canto address on the
registration form. If you can save the registration form as PDF then please send it via Email
to registration@canto.de.

On receipt of the registration form we will carry out registration during office hours (9 AM
to 6 PM) and send you the activation key.

Should you need the key urgently, for example because of an installation deadline, please
contact us and we will prepare your registration for a certain date.

Having received the activation key from us, please enter it into the “Activation Key” field in
the License dialog. Click the Apply button, and your options will be activated and ready to
go. The appropriate license status will be indicated in the status field of the License dialog.



